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are you feeling great? 3

Dear Friends, who came to your home courteous and
knowledgeable? Was the customer service
representative you spoke to on the phone
helpful and patient? Do you find our
online services easy to use? Are you
happy with the range of choices
we offer for pricing and payment
options? If the answer to any of these
questions is “no,” or even “maybe...,”
then we want to know.
I hope you'll take a few
minutes to complete the
enclosed survey. | promise
you that we will read each
and every one, and that
we will use your feedback
to make Robison even more
responsive to your needs. To thank you for
your feedback, we will enter your name in a
drawing for $500 worth of heating oil.
As always, if there is anything we can do
to immediately improve our service to you,
please don't hesitate to call us.

I want to wish everyone in our
Robison family— customers,
employees and friends—

a very Happy Thanksgiving.

As the needs of our customers
have changed, so has Robison.
Fifteen years ago, we were strictly
a heating oil delivery company.
Now, our customers
can purchase oil, natural
gas or electricity from us,
and get exceptional value
and dependability. We
also have an incredible
range of heating and
cooling equipment and services that reduce
your energy use, increase your comfort and
lower your impact on the environment.

One thing that hasn’t changed is our
total commitment to customer satisfaction.
It’s the core difference between Robison and
just about every other fuel supplier in the

David Singer

area. It’s your Robison Advantage. Warmly,
we want you to feel great //«
about being with Robison
No matter what we think, the opinions ! // ’7/\
that matter are yours. How do you feel .
about your experience as a Robison Dav]d Singer
President

customer? Was the service technician

10,000 acres of open Sf

obison is committed to helping the

Westchester Land Trust (WLT) reach its

goal of preserving 10,000 acres of open
space in Westchester County by 2012. If you would
like to join us in this worthy effort, you can participate
by adding one penny per gallon to your heating oil
purchase price. To do so, please go to our website at
RobisonOQil.com/westchesterlandtrust.html.

-freshd irect.com

e've arranged something special
for our customers. Now, you can
try FreshDirect®, the premier
online grocer, and
of $99 or more. That’s a
total savings of $60.

FreshDirect offers convenient home
delivery of fresh food, which is sourced
directly from farms, dairies and fisheries.
They also have a wide selection of organic,

all-natural and locally
produced foods. ﬂ

Instead of shopping for
hours, with FreshDirect . ‘ Ti ‘
you can shop in minutes
from the convenience of
your home by going to
FreshDirect.com, or you
can shop on the go with
FreshDirect’s free
iPhone® app.

FreshDirect also offers
over 600 varieties of meals
and side dishes, prepared
fresh daily, including more
than 80 4-Minute Meals.

To get $60 off your first =
two orders, just go to FreshDirect.com and
enter the promo code

Limited-time offer for first-time residential customers in

the Westchester and Connecticut delivery areas. Expires
3/31/2011. May not be combined with any other offer. Valid
only for orders totaling $99 or more before taxes or delivery
fees. Limit: one per customer/household. All standard
customer terms and conditions apply. Void where prohibited.
Offer is nontransferable.
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act now or lose $3,400
In tax credits and rebates

omeowners have a small window of
H opportunity left to take advantage

of BIG savings on a new heating or
cooling system. The federal government’s

energy-efficiency tax credit program is due
to expire on Dec. 31. This program rewards

up to $ 1,500 federal tax credit
up to $ 1,000 manufacturer rebate
up to + $900 utility rebate

 $3,400 SAVINGS

homeowners who buy a high-efficiency
heating or cooling system with a tax credit
of up to $1,500. In addition, our preferred
manufacturers are offering rebates of

up to $1,000.

Combine these two incentives with current
utility rebates of up to $900, and it adds up
to $3,400, a golden opportunity to upgrade
your equipment for greater comfort, efficiency
and savings.

Waiting is not an option. If you want
to learn more, call Kimberly today at
(914) 847-0220. We'll set up an
appointment to come to your home to
give you a FREE consultation.

let us show you how to save

In the two years since Robison launched ComfortSave Solutions, our home
performance division, the ComfortSave energy audit team has shown thousands of

Westchester homeowners how to reduce their energy bills. If you haven’t had
an energy audit yet, why wait? It’s fast, it's easy, it’s inexpensive, it's enjoyable.
When our certified experts assess your home, they’ll uncover ways to
help you save and increase your comfort. You’ll receive a ComfortSave
Action Plan with steps you can take to make a real difference. Many of
these are “quick fixes” you can do yourself; others may require outside
help. Either way, we’ll show you how to improve your life at
home, and keep more money in your pocket.
Consider this: reducing energy use by 10% could save
the average Westchester homeowner more than $4,200
over the next six years.
To find out more, go to RobisonQil.com and click
on the icon at the top left corner.
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lesson learned

hen Diane L. of Larchmont left
us in 2009, she didn’t tell us
why. But we got the whole story

when she came back a few months ago.

“I got a mailer with a lower oil price,”
said Diane. “They seemed pretty nice, and
I thought | could save money every year,
without any problems with service. So |
went for it.”

But appearances can be deceiving, as
Diane learned. “They never said this was
an ‘introductory rate,” not their real price.
Sure enough, they tried to renew me at a
rate that was 25¢ higher than yours. When
I called to question it, they said they’d match
Robison prices. But | don’t have time to play
‘let’s make a deal’ every year, and | felt they
were being deceptive.”

“What’s more,” said Diane, “they never
even contacted me to do the tune-up that
was part of my service plan.”

That was enough for her. “I was a little
reluctant to call you guys back. I guess I was
kind of embarrassed. But I did call, and you
were great and welcomed me back.”

Robison is never going to have the lowest
prices in town. It's not that we're out of line.
Our prices are well within the average of
oil companies in the New York metro area.
It’s just that we know our customers also
want fast dependable service, and a variety
of comfort options and programs, which,
frankly, cost more to deliver.

“I learned my lesson,” said Diane. “I'm
not going anywhere else.”



